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Abstract

Business discourse is a multi-disciplinary field of research that has emerged over the last decade
from the European traditions of intercultural negotiation studies and ‘language at work’ analysis.
From its inception, business discourse has invited dialogue with other disciplines, with
practitioners and professionals outside business, and, of lately, with a growing body of Asian
scholarship. Thus, it has sought to engage with business communication and, more recently,
organisational communication, both originating in North America. It has also promoted the idea
of ‘partnership research’ in order to foster cross-disciplinarity and joint, researcher-practitioner
collaboration in the field. In the last few years, business discourse has begun an exploration of
influences and lessons from South East Asia and East Asia, as work in intercultural relations. In
this lecture, 1 will trace the origins of business discourse back to early studies of business
negotiations, especially intercultural business negotiations, for which northern European
linguists are deservedly well-known. In the early Nineties, conversation analysts also provided
fine-grained analyses of institutional interactions, concentrating on how actors construct social
reality through daily, verbal routines. More recently, organizational discourse analysts based in
the UK and Australia have contributed a perspective on discourse originating within
management and organisation studies, which has greatly enriched business discourse. Beyond
Europe and Australia, the North American fields of business communication and organizational
communication are also responsible for extending the horizons of a field that was born within
linguistics and pragmatics and discourse analysis and is now embracing diverse epistemologies
and methodologies. This is what is now on offer to our Asian colleagues who in the last few
years have joined the debate with a rich offer of distinct issues, challenges and insights.
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